
File a claim with Pets 
Best Insurance. 
Upload your vet invoice using the 
app or website.

Get reimbursed on 
CareCredit.
Once your claim is processed, you 
receive an automatic reimbursement 
credit to your CareCredit credit card 
for eligible expenses.

Pay with your 
CareCredit health and 
wellness credit card.
Your veterinarian recommends 
treatment for your pet. You pay the 
expenses with CareCredit.

Pet parents often face confusion and complexity 
when paying for veterinary care:
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It's a uni�ed experience that removes steps, reduces stress and 
makes pet care payment super friendly.

Just like pets and their people, CareCredit 
and Pets Best are better together.

That's why Synchrony developed a �rst-of-its 
kind solution that connects CareCredit and 
Pets Best insurance in a uni�ed payment 
experience that's seamless and simple.

www.carecredit.com/petbettertogether/

SIMPLIFYING PET CARE

HERE’S HOW THEY WORK TOGETHER:

STEP

STEP

STEP

STEP

Bring your pet in to 
your local vet o�ce.
After Buddy swallows a toy, you 
make an appointment at the 
veterinarian right away.

EASY 
STEPS

IN

Out-of-pocket 
payments

Manual 
insurance claims

Pet healthcare 
expenses

These tasks are time-consuming, confusing and 
can leave them in a �nancial bind.

Waiting periods, annual deductible, co-insurance, bene�t limits, and exclusions may apply. For all terms visit www.petsbest.com/policy. Products, schedules, discounts, and rates may vary and 
are subject to change. More information is available at checkout.
 
Pet insurance coverage o�ered and administered by Pets Best Insurance Services, LLC is underwritten by American Pet Insurance Company (NAIC #12190), a New York insurance company 
headquartered at 6100 4th Ave. S. Suite 200 Seattle, WA 98108, or Independence American Insurance Company (NAIC #26581), a Delaware insurance company located at 11333 N. Scottsdale Rd, 
Ste. 160, Scottsdale, AZ 85254. Pets Best Insurance Services, LLC (NPN #8889658, CA agency #0F37530) is a licensed insurance agency located at 10840 Ballantyne Commons Parkway, Charlotte, 
NC 28277. Each insurer has sole �nancial responsibility for its own products. Please refer to your declarations page to determine the underwriter for your policy. Terms and conditions apply. See 
your policy for details.


